¥ McGill

Configuring Outlook for Windows to use
your Exchange email

McGill faculty, staff and students are given a Microsoft® Exchange® account which will give you an email
box, calendaring features, access to McGill Public Folders, the ability to share your mail and calendar items
with others, and much more.

Your Exchange mailbox entitles you to an Outlook license. Staff can contact their LAN administrator to
obtain the Outlook client. Students can obtain the client on CD by bringing a blank CD to Burnside Hall,
Room 112.

To take advantage of the full features of Exchange, you can either:

e Access your Exchange account through the Web using Outlook Web Access (OWA), as described at
www.mcgill.ca/ics/tools/email/exchange/#WEB. In this case, no configuration instructions are needed.

OR

e Configure the Outlook client on your computer running Windows OS. In this case, use the instructions
in this document for:

1. Configuring your Windows Operating System for Windows Vista, Windows 2000 and Windows
XP, or Windows 98 and Windows ME.

2. Setting up your Outlook 2007 or Outlook 2003 client to receive your McGill email.

3. Using Outlook remotely (from outside McGill (without VPN), (OQutlook 2007 and Outlook 2003).

Before you begin

e You will need your McGill Username (i.e. your firstname.lasthame@mcgill.ca [for staff] or
firstname.lastname@mail.mcgill.ca [for student, affiliate]), your McGill Password, and your DAS
username. To verify any of the information outlined above and to create or change your McGill
Password, go to the Minerva Personal Menu.

e If you do not have a McGill LAN connection, or intend to use McGill Wireless or DAS to connect to the
Internet, then you must set up the VPN (http://www.mcqgill.caZics/tools/vpn) set up the
Outlook Client to access your McGill email.

e Students who wish to use their Outlook client must also first publish their McGill Email Address in
the Student Directory on Minerva > Student Menu > Student Directory. This automatically
inserts your name into the Global Address List for Outlook, a prerequisite for your Outlook setup. If
you wish, you can later unpublish your email from the Student Directory. Please Note: This is not a
necessary step for Faculty and Staff as they are automatically added to the Global Address List.

Need more help?

Visit the ICS Web page at http://www.mcgill.ca/ics/tools/email/exchange for more information about
email. If you need additional help, please contact your LAN Administrator or contact us online through our
Virtual Help Desk at http://www.mcgill.ca/ics/vhd.
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Step 1: Configuring your Windows OS

Configuring Windows Vista

1 Open the Start Menu,
and right-click on
Network.

4 A Windows dialog box

will prompt you to
provide permission to
continue. Click on
Continue.

Under the Task pane on
the left hand side, select
Manage network
connections.
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Select Internet Protocol
(TCP/1P) and click
Properties.

v Local Area Connection Properties
Networking | Sharing

Connect using:
¥ Intel(R) PRO./1000 PL Network Connection

. This connection uses the following items:

0% Client for Microsoft Networks

A= 00S Packet Scheduler

gﬁle and Prirnter Sharing for Microsoft Netwarks

B et Prolool Verson 6 (TC/IPY6) |

4. |ntemet Protocol Version 4 {TCP/IPv4)

<& Link-Layer Topology Discovery Mapper /0 Driver

Right click on Local Area
Connection and select
Properties.

[ Stabus Eevice N ectnaty  Metwork Cotegory  Ov
LAN ex High-Speed Intemet (2)
ge Leocal Area Comnection ge Wireless Network Connection
& It r
x Disable
Virtual Private Metwoek (1) Crat
- McGill VPN
EE. pricpel Disgnese
A ; |
L e Bridge Connextion:
Create Shostout
Rename
Properties

In the General tab, click
Advanced.

Tntemet Presocol Viersion 6 (TCP/IPE] Properties I |5
Gl

|| iuscan gnt e I [——
Otherwise, you need to ask your network administraior for the sppropriatbe IFvE setings.

@ bt o 3 sk autimatealy
Usie the folomire) B9 ackren:

{ @ Cbtar) 045 server address sutomascaly
Ut the Folmirg BRES server addbesses:
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-i Link-Layer Topology Discovery Responder . =
(o ][ e
Description .
TCP/IP version 6. The latest version of the intemet protocal
that provides communication across diverse interconnected
networks
—
www.mcgill.ca/ics Page 2 of 14




7 Inthe DNS tab, select g8 Type campus.mcgill.ca Congratulations!
Append these DNS and click on Add, then OK.
suffixes (in order)
and click Add.

Advanced TCP/IP Settings L I Advanced TCP/IP Settings ?
Advanced FHT S0 — O e — You are now ready to
figure Outlook 2007!
DNS server addresses, in order of use: DNS server addresses, in order of use: Co n I g u re u oo -
"
] [reme . E-mail
Edit... Remave | - -
The folling three settngs are spplied to 2 connectons with TC Microsoft Office Outlook
enabled. For resolution of unqualified names: The following three settings are applied to all connections with TCP/TP
) Append primary and connection specific DNS suffixes enabled, For resolution of ungualified names:
Append parent suffixes of the primary DNS suffix () Append primary and connection specific DNS suffixes
@ Append these DNS suffixes (in order): Append parent suffixes of the primary DNS suffix
@ Append these DNS suffixes (in order):
TCP/IP Domain Suffix (B2
dt... Remove Domain suffix:
campus.megill.ca|
DNS suffix for this connection:
Register this connection's addresses in DNS
[] Use this connection's DNS suffix in DNS registration
[T Use this connection’s DNS suffix in DNS registration
E
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Configuring Windows 2000 or XP

Right-click on My Network
Places and select
Properties.

Open
Explore
Search For Camputers...

fap Metwork Drive. ..

Disconnect Metwork Drive. ..

Create Shortcut
Delete
Rename

4 Inthe General tab, click
Advanced.

Internet Protocal (TCPAIP) Propertics

General | Aeinate Corfiguration |

*foucan get IF setlinge asigned auomaticall if your network sunportz
thig capabilty. Dthemsizs, you need to ask your network admirstrator for
the appinpriste P setings,

(3 Ditain an P addiess avtomatcaly
(0 Use the follawing IF addhess:

(% Obtain DNS saiver 2ddress aulomalicaly
(2 Use the following DS server addiesaes:

(|

@ I5T Custonsr Supp

2

Right click on Local Area
Connection and select
Properties.

% Metwork Connections

He Edt ow Favortes  Took  Advanced  Hep ]
er O - ¥ | Do [ roiees | [

Adiiess W Metwork Convestions

Metwork Tasks Cihie

. Status
[E] Create anew Repair
canmection
£ Sat uz 3 hame or smal Erlige Conredtions
= offica nebwark.
@ Disatie s stk SIENT S
device L
Rename

B, Reoat this connzctin
B} rename this connction
W Miew status of this

' Wiews or change setinop bp tﬁma?@zms‘

In the DNS tab, select Append
these DNS suffixes (in
order) and click Add.

Advanced TCP/IP Settings

| 1P Setings | DHS  [wiNS | Options

DME server addiesses, in order of uss:

The Falowang tree selings ars appied b 4l carneclions sath TEPAP
enabled For resolubon ol urguablisd names:

O hippend primaty and connzction specle DNS sullises

% Append theze ONS suffees (n oder}

DNS sulis for ths connection:

|| Registar thiz connzction's addessss inDMS
[T Use tri comnection's DHS sutliin DR regahation

2 15T Custansr Supp

ﬁﬁ;liq&lgun‘wwl, or markem confi

6

Select Internet Protocol
(TCP/IP) and click
Properties.

- Local Area Connection Properties

General | suthenlization | Advanced

Connzct using:
|q MDY PCHET Fasriby PCI Etheinet Adapter |

Carfigre...

Thiz cornection uzes tha fallwing items:

Bl Cliert o Miciosolt Netwoks

¥ B Fils ard Frinier Shaiing for Miziosolt Hebaoiks
¥ J® 005 Packet Scheduier

7

Descnpiion -

Tiansmission Conlrol Plotccold rbemet Prolocd. The default
widz atea netwark peotacal that provides commutication
actoas dverse hlerconnected nebwarks

[[] Shaw ican in raliécation aes when camnecled

Ok Canczl
@ IST Customer Su = __g:]

Type campus.mcgill.ca and
click on Add, then OK.

TCPJIP Domain Suffix

Domair suffix:

campus.megil.cd |

=
@ ST Customer Suppomt = 200
A SHE
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Right click on Network
Neighbourhood and
select Properties.

Open
Explore
Find Camputer....

Netw/are Login
Metware Connechions., .

MNavel Map Metwork Drive...

Mowell Capture Printer Part...
Naovell End Caphure..

Map Network Diree...
Dizconnect Mebmork Drive...

Create Shortewt
Fename

Fiopertiex

Configuring Windows 98 or ME

Select the TCP/IP of your

Network Card and click
Properties.

Network [ 7] =

Conliguation | Idenffication | Aoces: Conral|

The falowsng nebwark, companerés ar= instaled:
W - Miciosolt Vinual Piivate Malwolking Adapte &

TCRAR > Dishllp Adapter #2 (VPN Suppoil]
TCRAR -5 Intseret Canqiciion Shzting _'ZI
5
add. Remave | Pcpees |
f
Primary Mzhwark Logor:
[Howell Meboiane Clert =l
Eilz ard Frir: Sharing...
Dasciption
TCR/IP & e pratocol wou use to connact b the Inbanet and
warle-ares nebwarks

0%, Cencel
(5 ST B S\JpT_th'l"E"E‘IDUQ'—I

In the DNS Configuration
tab, select Enable DNS and
add campus.mcgill.ca to
the Domain Suffix Search
Order.

TCP/P Properties [ 7] =]
Bindrgs | Advanced | Metios
DHS Configuiation | Gatewey | WIN Configursiicn | IPaddess
" Disabia DHS
% Enatls D
Hst: |_|,un=.‘.: Diomain: |

DHS Server Search Oiok

e
‘7 ool |

Daman Sutfix S earch Ordes ———————

Frowroatos | sy |

HEMfoE I
8 Coancel
2 IST Custon=r 3@00‘8—'
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Step 2: Setting up your Outlook Client

Setting up Outlook 2007

Method A: Using the Setup Wizard (the wizard loads the first time you open Outlook 2007)

*Reminder: you must log into to VPN first if off-campus. Setup instructions are available at:
http://www.mcgqill.ca/ics/tools/vpn.

When you start Outlook for the first time. You
will be prompted to configure Outlook. Click on
Next to proceed.

Qutlook 2007 Startup

=<5

Outlook 2007 Startup

Welcome to the Outiook 2007 Startup Wizard, which wil guide you through the
process of configuring Outlook 2007,

Enter your Name (this name will display when
you send messages from Outlook), your McGill
Email Address, and your McGill Password.

@ Add New E-mail Account =]

Auto Account Setup
Clicking Next will contact your e-mail server and configure your Internet service provider or Microsoft
Exchange server account settings,

Your Name: Training ICS

Example: Barbara Sankovic

E-mail Address:

training20.ics@megil.ca

Example: barbara@contoso.com

Type the password your Internet service provider has given you.

[F] Manually configure server settings or additional server types

2  When asked to configure an email account,
select Yes, and click on Next.

Account Configuration ==
E-mail Accounts
You can configure Outioak to connect to Internet E-mall, Microsoft Exchange, or
other E-mail server, Would you like to configure an E-mail account?
@ Yes
©) No
<Back [ mext> | [ concel

4 Check the box at the bottom of the screen to
manually configure your server settings, and
click on Next.

‘A Add New E-mail Account

Auto Account Setup

Training20 ICS

training20.ics@megill.ca

Manually configure server settings or additional server types

acs>
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http://www.mcgill.ca/ics/tools/vpn

When prompted to select an E-mail Service,

select Microsoft Exchange.

(A Add New E-mail Account

Enter server name: mapi.mcgill.ca (your
User Name will default in), and click on Next.

’ S5

(A Add New E-mail Account

Choose E-mail Service Microsoft Exchange Settings
You can enter the reguired information to connect to Microsoft Exchange.
() Internet E-mail Type the name of your Microsoft Exchange server. For information, see your system
Connect to your POP, IMAP, or HTTP server to send and receive e-mail messages. administrator.
. o Microsoft Exchange server: | mapi.megill.ca|
@ Microsoft Exchange | |
Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail. e R 2
() Other Type the name of the mailbox set up for you by your administrator. The mailbox name
Connect to a server type shown below. is usually your user name.
Outiook Mobile Service (Taxt Messaging) l User Name: |Training ICS l
<Back [ mext> | [ cancel | | ﬂ <Back [ mext> | [ canca | |
7 Congratulations!
You have now configured Outlook 2007 to
receive your McGill email. Click on Finish to
exit the Wizard.
(B Add New E-mail Account ==
Congratulations!
You have successfully entered all the information required to setup your
account.,
To dose the wizard, dlick Finish.
www.mcgill.ca/ics Page 7 of 14
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Method B: Using Account Settings

*Reminder: you must log into to VPN first if off-campus.

http://www.mcgill.ca/ics/tools/vpn.

1 Open the Control Panel from the Start menu

‘i Windows Mcbikty Center
;‘f{' Windeosa Mechng Space
E!I Windowt Photo Gallery

3 windove Mesia Plyer

g‘ﬂ‘n‘ Windews Lve Messenger Downizad
@ Camtaia Studc

@ Saagtl

-1/ Pant

Open Email Account Settings using the
menu ( Tools> Email Accounts).

Mail Se‘lup—Oullock- — 5
E-mail Accounts
E-mail Accounts...

3 Setup e-mail accounts and directories,

S
Data Files
4 Change settings for the files Outlook uses to Data Files... |
% store e-mail messages and documents.

Profiles

Setup multiple profiles of e-mail accounts and
data files. Typically, you only need one.

Show Profiles. .. |

Close |

5

2

Tools

4

Enter your Name (this name will display when

you send messages from Outlook), your McGill
Email Address, and your McGill Password.

—————
A Add New E-mail Account

=%=)

Auto Account Setup
Clicking Next will contact your e-mail server and configure your Internet service provider or Microsoft
Exchange server account settings.

Training20 ICS

Example: Barbara Sankovic

Your Name:

training20.ics@mcgil.ca

Example: barbara@contose.com

E-mail Address:
P s

Retype Password: | =53
Type the password your Internet service provider has given you.

[T Manually configure server settings or additional server types

Cancel

Setup instructions are available at:

Select the Mail icon

|
*y |l Seore F-)
Mame Categury =
G - ] I ﬁ *g
Jo YE W4 . -
Add M’IHIR ot AutoPlay MIMH and  BitLocker Color
Hardware Restore C..  DewveBn..  Masagement L
i 7= i =1
Defauk Device Felder Fante Gante Indexing
Programs Manager M(g Opticas Controlies Opticas
= ? A

Seternet ¢S nitiator and
Dypticns -.1.-:.-- Office Dutkock Prfiles

©/ 3 m E 2
Offlme Fles Pﬂun! Pee:erM Nnewu: Personale.. PMn:lm! V‘N«
...... Options

s W 80
Printers Peoblem  Program  Programe Regonaland  Run  Scancesand
Reportsa..  Downlo.. andFestores Language.. Adverts.  Camess

= o] - gl

In the Email Tab, click on New.

@ Account Settings |

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail | Data Files I RSS Feeds I SharePoint Lists | Internet Calendars I Published Calendars | Address Books

ﬁepam .. WP Change. .

i New... & Setas Default 3 Remove 4 &

Name Type

Check the box at the bottom of the screen to

manually configure your server settings, and

click on Next.

(B Add New E-mail Account .ﬁ-

Auto Account Setup

[Training20 ICS
Example: Barbara Sankovic

Your Name:

E-mail Address:  [training20.ics@meaill.ca

Example: barbara@contoso, com

Password:

Retype Password:
Type the password your Internet service provider has given you,

Manually configure server settings or additional server types

Cancel

(1cs>
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http://www.mcgill.ca/ics/tools/vpn

g8 Enter server name: mapi.mcgill.ca (your User

When prompted to select an E-mail Service,
Name will default in), and click on Next.

select Microsoft Exchange.

_———————= r — |
B Add New E-mail Account [ (B Add New E-mail Account =]
Choose E-mail Service Microsoft Exchange Settings
You can enter the required information to connect to Microsoft Exchange.

) Internet E-mail ;ﬁn?;; o of your Microsoft Exchange server. For information, see your system
Connect to your POP, IMAP, or HTTP server to send and receive e-mail messages. )
Microsoft Exchange server: | mapi.megil.ca
(@ Microsoft Exchange Use Cached Exchange Mode

Connect to Mirosoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail.
Type the name of the mailbox set up for you by your administrater. The mailbox name

() Other
., is usually your user name.
Connect to a server type shown below.
User Name: [Training20 ICS Check Name

Outiook Mabile Service (Text Messaging)

More Setting:

<Back ][ Next > ][ Cancel ]

<Back | Mext> | [ cancel

Click on OK. 10 Congratulations!

You have now configured Outlook 2007 to

receive your McGill email.
=== (3 Account Settings

(o]

(A Mail Delivery Location -

E-mail Accounts

By adding a Microsoft Exchange account you have changed where some of your new e-mail messages and calendar
You can add or remove an account. You can select an account and change its settings.

information is saved.

These changes will take effect the next tme you start Outlook.

E-mail | Data Files | RSS Feeds | SharePaint Lists | Internet Calendars | Published Calendars | Address Books

f New... 3 Repair... 5 Change... X Remave
[l
Name Type
Microsoft Exchange Exchange (send from this account by default)

Selected e-mail account delivers new e-mail messages to the following location:

Mailbox - Training20 ICS\Inbox

Close
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ICS

Infamation systems and technology
Customer
Services



Setting up Outlook 2003

*Reminder: you must log into to VPN first if off-campus. Setup instructions are available at:
http://www.mcgill.ca/ics/tools/vpn.

1 From My Computer, click on Control Panel and 2  Click on E-mail accounts if available.
select Mail. If not, you will be prompted to create a
profile.

Click Add.

E-mal Accounts
@ Setup e-mal accounts snd directories.

E-mal Accquts. .
g

Dizka Flas
Chanpe settings for the fles Cuthbok uses

to stare e-mal messages and decuments,
CataFies...

Profiles
Setup multipls profiles of =-mal accoorks

and data files. Typicaly, you only reed
Sl i Wl s Show Frofies., ..
Clase

& IST Customes Suppest — 2003

3 Choose Add a new e-mail account, click Next. 4 Select Microsoft Exchange Server,
3 : click Next.
mail Accounts
E—rfuil .ﬂn::unh . o ) e . E-mail Accounts m'
sm:.::::rmualmummm.wmmnmmmu
E-mail
# ndd anew e-mal account Q (& Microsolt Exchange Server %‘“
7 Wiow or change existng ermall accounts m 2 % T Tkl iy
o
Directory nl\.:::uwamwdmmmwmmmmd.

4 amew drectory or address back
b Corrmct Lo IMAP e-mal server Lo dowload e-mal ared syredvonize malbox

" View or change exd dli ies or

CHTTR
Connadt bo a0 HT TR -mad server such & Hotmad to downioad e-mad and
wymchennize mahny Foiders.

3 Adlibieinal Server Tyjmes
Coprect bo anckher wekgroup ce 3rd-party mal snrver,

I Mewl > I Close

& TST Customer Support — 210

[cbock J[ et ] [ coner ]
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(1cs>

Informaticn systems and technology
Customer
Services


http://www.mcgill.ca/ics/tools/vpn

Fill in the fields:

Microsoft Exchange Server — ‘mapi.mcgill.ca’
User Name — your nhame

and click Check Name.

E-mail Accounts

Exchange Server Settings
Yfou can enter the required information ko connect to yaur Exchange server.

vi B
D &

Type the name of wour Microsaft Exchange Server computer, For information, see your system
admiriskrator,

Microsoft Exchange Server: mapi.meail.ca

Type the name of the mailbox sek up For vou by vour administrator, The mailbox name is usually

YOUF USEF Tame,
Checliﬁame

User Name:  Dacques Pailliere|

Mare Seftings ...
< Back | Mext » | Cancel J

© IST Custoner Support — 200

Fill in the appropriate information,
depending on which window is
displayed:

User Name — McGill Username
Password — McGill Password

Conmecting to mapi.megill.ca

Outlook will attempt to find your email address in
the Global Address List (GAL).

Note: Students must have first published their
McGill Email Address in the Student Directory.

Click Next and click Yes at the warning message.
Click Finish.

Microsoft Outlook

L] Mail from this Microsoft Exchange Server account will be delivered to the existing

l:.) Personal Folder on your local computer, If you wish to keep your mail on your server,
wou must change the default delivery location using the E-mail Accounts command From

the Tools menu. Do you wish to continue?

n_;é | Mo
@ IS ustomer Support — 2003

User narme: | € firstlast@mcgil. ca | L
Password: | sssnsass [
[ O ] [ Cancel J
OR

User Name — DAS username
Password — McGill Password
Domain Name — campus

Enter Password

User Mame: jpail
Password: HhEe

canmpus|

oK I Cancel Change Password_;_.‘|
ST Customer Support — 200

Domain Marme: %

Click on E-Mail Accounts again.

Mail Setup - Outlook x

E-mal Accounts

;{ % Setup e-mal accounts snd directories.

Data Files

|§ A Chanpe settings for the fles Cuthbok uses

to stare e-mal messages and decuments,
CataFies...

Profiles

Setup multipls profiles of =-mal accoorks
end data fikes, Typicaly, wou enly reed

one. Shaw Profies...

Clase
A IST Custones Suppest — ZUUGQ
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acs>

Informaticn systems and technology

Customer
Services

Page 11 of 14



Choose View or change existing e-mail account
and click Next.

E-mail Accounts

E-mail Accounts

the e-mail bs and di ook ses,

E-mail
" add anew e-mal account

* Wiew or change exsong ermal accounts

Directory
4 amew drectory or address back

© Wiew or change e dli ies or

I Hepl> I

Close |
& TST Customer Support — 210

10 Under Deliver new e-mail to the
following location, choose Mailb
<Your Name> and click Finish.

E-mail Accounts

OoX —

E-mail Accounts
Vau can select an arcount end chenge its settings ar remove it

ook processes e-mail for thege 2ccounts in the folowng ordar:

1ime
Exchange (Defzult)

Rame:
Moeosoft Exchange Sarver

£ >

Defiver new e-mail ko the Folowing location:
= Hew otk Data Fie.., |

Parsanzl Folers
Persona

4 <Back I Firizh I Cancal
& TST Custower Suppert — 210
11 Click OK at the warning message and close the Mail

Setup window.
Account Manager

g\ Vouhaue hanged the defl delverylocaton foryeur exmai. Tis il change the

- bmﬁ’;;fyé?;:ﬁ:%?ﬂ:?dar and other Fakers. Thase changes will take effect the

o Corcel |
& IST Tusidnes Suppest — 2003
www.mcgill.ca/ics Page 12 of 14
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Using Outlook from Outside McGill (without VPN)

You can access the Outlook from outside McGill without having to always make a VPN connection.

Follow the steps below to change your existing configuration.

Changing an Existing Configuration — Outlook 2007

WN =

o u

Connect to VPN and start Outlook 2007.
Select Tools > Account Settings.

In the Email Tab, select Microsoft
Exchange Server and click Change.

In the Microsoft Exchange Settings window,
click on More Settings.

Select the Connection tab.

Choose Connect to my Exchange mailbox
using HTTP.

Click on Exchange Proxy Settings.

8. In the next dialog box, type
‘exchange.mcgill.ca’ in the Use this URL to
connect.... Field.

9. Put a checkmark in all boxes EXCEPT the Only
Connect to proxy server for Exchange.

Microsoft Exchange Iﬁ

| General | Advanced I Security | Connection | Remote Mail

Connection

Use these settings when connecting to Microsoft
Exchange when working offiine:

(@ Connect using my Local Area Netwaork (LAN)
() Connect using my phone line

() Connect using Internet Explorer's or a 3rd party dialer

Modem

Properties Add

Outlook Anywhere
"] Connect to Microsoft Exchange using HTTP

Microsoft Exchange Proxy Settings @

Microsoft Office Outlook can communicate with Microsoft Exchange over the Internet by
nesting Remote Procedure Calls (RPC) within HTTP packets. Select the protocol and the
identity verification method that you want to use, If you don't know which options to
select, contact your Exchange Administrator.

Connection settings

Use this URL to connect to my proxy server for Exchange:

https:ff  exchange.mcgil.ca

Connect using 55L only
[l only connect to proxy servers that have this principal name in their certificate:

On fast networks, connect using HTTP first, then connect using TCP/IP
On slow networks, connect using HTTP first, then connect using TCP/IP

Proxy authentication settings

Use this authentication when connecting to my proxy server for Exchange:

- - ’NTLM Authentication v]
[ K ] ’ Cancel ]
0K H Cancel Appl |
10. Click OK twice, click Next, then Finish.
Congratulations!
The next time you start Outlook 2007, there is no need to connect to VPN, since Outlook will connect
via HTTP.

www.mcgill.ca/ics Page 13 of 14
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Changing an Existing Configuration — Outlook 2003

Connect to VPN and start Outlook 2003.
Select Tools > E-mail Accounts.

Select View or change existing e-mail
accounts and click Next.

4. Select Microsoft Exchange Server and click
Change.

Click on More Settings.

In the Microsoft Exchange Server dialog box,
select the Connection tab.

7. Check Connect to my Exchange mailbox
using HTTP, and click on Exchange Proxy
Settings.

WN =

o u

8. In the next dialog box, type
‘exchange.mcgill.ca’ in the Use this URL to
connect field.

9. Put a checkmark in all boxes EXCEPT the
Mutually authenticate the session when
connecting with SSL.

Microsoft Exchange Server A 1'

General | Advanced | Security  Connection |Rem0te Mail |

Connection

Use these settings when connecting to rmy Exchange
server when working offline:

' Connect using my Local Area Metwaork (LAN)
¢~ Connect using my phone line
™ Connect using Internet Explarer's or a 3rd party dialer

Modern

Use the Following Rial-Up Metworking conneckion:

il

Propetties, .. Addl, I

Exchange over the Internet
¥ Connect to my Exchange mailbox using HTTR

Exchange Proxy SetEings... I

Exchange Proxy Settings ) x|

Microsoft Cffice Outlook can communicake with Microsoft Exchange Server ower the
Internet by nesting Remote Procedure Calls (RPC) within HTTP packets. Select the
protacal and the identity verification method that wou want to use. IF wou don't know
which options ta select, contact yvour Exchange Server Administrator,

i~ Connection settings

Use this URL to connect to my proxey server For Exchange:

hktpsiff |exchange.mcgill.ca

¥ Connect using 55L anly
[ Mutually authenticate the session when connecting with S50
Brincipal rame for proxy servets

I‘; On Fast networks, conmect using HTTR First, then connect using TCRJIR
n slow networks, connect using HTTR first, then connect using TCPIIP

~Proxy authentication setkings

Use this authentication when connecting to my proscy server for Exchange:

ancel | apply NTLM Authentication =l
© I I=tonet Support 2005
K Cancel |
& TCS Customer Suppoft 2000
10. Click OK twice, click Next, then Finish.
Congratulations!

The next time you start Outlook 2003, there is no need to connect to VPN, since Outlook will connect

via HTTP.

www.mcgill.ca/ics

acs>

Information systems and technology
Customer
Services
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